Identifying and engaging lonely and isolated older people
living in Enfield
Jan Oliver & Tony Watts (Enfield Borough Over 50s Forum)

Living alone can increase the likelihood that an older person feels isolated in their community. Social isolation and loneliness are key determinants of the current and future health and social care needs of the older
population. Loneliness and social isolation have been shown to have significant negative impacts on people’s
health status, including a demonstrable effect on blood pressure and a strong association with depression. (1)

Synopsis
This document describes the background and outcomes of Enfield Borough Over 50s Forum’s pilot project to locate and engage with lonely and isolated older people in three wards in the borough. The project was supported
by Enfield’s Residents Priority Fund. The Forum, through its involvement within the community and initiatives in
promoting healthier lifestyles, is well aware of the concerns expressed above and which are contained within
Enfield’s Joint Strategic Needs Assessment (JSNA) report. (1)

Background
Towards the end of 2014 the Forum discussed with Enfield Councillors the scope for a pilot project whereby
the Forum would seek out older people living alone and ascertain whether they felt isolated or lonely. If so, the
Forum would endeavour to engage them through the Forum’s extensive range of member activities. At that stage
the approach the Forum was considering was to use the electoral register in conjunction with ward councillors
and then use a team of member volunteers to search out single occupancy dwellings; write to the identified
occupants and offer them free membership of the Forum and attendance at specially arranged events.

During the preliminary discussions the Forum became aware of the Council’s use of data and maps prepared
by Experian which were being used as a tool in developing Council services. These maps allowed Councillors
and Officers to map the areas where individuals with different profiles and ages lived. As a result the project
methodology was refined such that (a) using the Experian mapping tool it became possible to produce ward
maps showing areas in Enfield where there were high concentrations of over 65s living alone. (b) These maps
would then be superimposed on street maps to produce lists of streets within those defined areas. (c) The
electoral roll would then be used to identify single occupancy dwellings. (d) Finally the 192 service(2) would be
used to identify those individuals within the single occupancy dwellings who were retired and who might fit the
lonely and isolated category.

Having defined this approach, councillors within the Chase, Lock and Turkey Street wards were asked to support
a submission by the Forum for a grant to undertake a pilot project within these three wards. This proposal was
approved by Councillors and a one year grant of £10,150 was awarded to the Forum at the beginning of 2015 for
completion by the end of March 2016.

Loneliness among older people in the UK
There have been many recent reports concluding that loneliness and isolation among older people leads to
increased demands on health and social services as well as shortening life span.(3-8) The Campaign to End
Loneliness and other groups have been prominent in highlighting and encouraging government and local
authorities to address this issue. In its most recent 2016 report called ‘the Missing Million’(3) it estimates that
there more than a million over 65s falling in this category (approximately 12% of the 65+ population living alone).
One of that report’s main aims is to help commissioners and service providers develop methods to help them
identify older people experiencing, or at risk of experiencing, loneliness.

The Campaign to End Loneliness estimates that isolation and loneliness has a number of negative effects which
results in sufferers being:
 1.8 times more likely to visit their GP;
 1.6 times more likely to visit A&E;
 1.3 times more likely to have emergency admissions; and
 3.5 times more likely to enter local authority-funded residential care.
 3.4 times more likely to suffer depression;
 1.9 times more likely to develop dementia in the following 15 years;
 Two thirds more likely to be physically inactive, which may lead to other health issues.

Loneliness among older people in Enfield
Table I gives the population and housing situation with the 3 wards based on the 2011 census.

Table I (9,10)

Ward
Chase
Lock
Turkey Street
Totals

Number of
Dwellings

Population

5640
6325
5328

14112
17810
14900

17293

46822

Over 65s as a
percentage
14
8
12

Number of
over 65s

Single Person
Households

1974
1424
1788

1703
1703
1368

5186

4774

At that time the population in the three wards ranged from 14,112 to 17,810 while within each ward the number
over 65s ranged from 1,424 to 1,974. The numbers of single person households was 1703 for each of Chase
and Lock and 1,368 for Turkey Street. Through the mapping methodology described above (see appendix I) the
Forum’s volunteer team located the addresses of 1661 older people living alone within the 3 wards (approximately one third of the total single over 65s in the 3 wards) and personalised letters (see Appendix 3) offering
free membership of the Forum (Appendix 4) until March 2017 and inviting them to attend specially arranged
events. Following the invitations 83 older people took up the membership offer. Following this they have participated in various Forum activities including meetings, special social events, drop-in sessions and Forum social
events. All of this group are now in regular contact with the Forum through its bimonthly newsletters.
Following the commencement of the project the Forum obtained a further grant of £8,400 from the Big Lottery’s
’Awards for all’ fund to run a series of entertainment events for the benefit of the newly joined 82 members in the
lonely group and for other Forum members. These events designated Star Turns are being held in 2016-17 and
the first events have been very well attended.
Enfield Borough Over 50s Forum with 70 plus affiliated older people organisations and with over 6,000 subscribing members has since 2002 successfully advocated a prevention agenda aimed at getting and keeping older
people from across the borough healthier, fit and engaged within the community. Its bimonthly newsletter with
a print run of 10,000 and a fortnightly eNews going to 4,500 plus members ensures that a large proportion of
older people in the borough are kept informed of the many meetings, events and activities on offer.
Wards in the east, including areas of Edmonton Green, Ponders End & Turkey Street, rank in the most deprived
10% of sub-wards in England. In contrast, wards in the west, e.g. Cockfosters, Grange & Highlands are among the
most affluent. Although life expectancy has increased in the east of the borough it is still lower than that in the
west of the borough and this difference is attributed to greater deprivation.

Following the completion of the project AgeUK has developed and made available a heat mapping system for
the UK that maps the relative risk of loneliness in super output areas within wards. The AgeUK risk map for
Enfield has been downloaded from their website and is shown in Appendix II. As can be seen there seems to be
reasonable correlation with the Mosaic maps derived from the Experian data. For any future work in identifying
lonely older people in Enfield it would seem sensible to use the AgeUK mapping system. In using either mapping
system the at risk areas maps have to be overlaid on street maps in order to produce street lists. Such lists can
then be used with the electoral rolls and 192 system to identify single occupancy and older people dwellings. The
need then is to have interventions such as this made by our Forum to engage with and support those identified.
In its 2015 report ‘Investing to tackle loneliness’ Social Finance Ltd(7) it was stated that an increase in demand
for public services by lonely older adults could cost £12,000 per person over 15 years. By intervening to
eliminate or reduce loneliness in older adults it could reduce these cost by between £770 and £2,040 over this
period. If this is a true then it would seem that besides demonstrating that the adopted approach is a practical
way of locating the target individuals then by engaging with just 83 older people this outcome could cover the
cost of this demonstration pilot project.

Conclusions and future work
The pilot project has demonstrated that the systematic approach adopted by the Forum and using information
derived from existing data sets can be successfully applied to identify the target group. These sets include:
the electoral role; maps of concentrations of sectors of the community in order to detect streets with a high
concentration over 65s living alone; and the commercially available 192 service. Although only a proportion of
the streets in the wards were selected it is considered that the results are sufficiently encouraging to undertake
further trials specifically in Edmonton where it is recognised that there are high concentrations of older people
living alone. The AgeUK heat map for Enfield endorses this.
Having become aware that the national AgeUK mapping system specifically can identify high risk areas of loneliness it is suggested that this should be further evaluated. It is also felt that this tool would be even more valuable
if it was further developed to list and separate street names for different risk levels (as listed in AppendixII) since
this would make it easier to identify lonely individuals and encourage them to engage with community groups.
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Experian has produce maps for Enfield Council having taken into account of a wealth of information
from a number of sources - such as the electoral register, shareholder and directors’ lists, and local
levels of council tax. This information is supplemented with information from market research
surveys which can be cross tabulated by Mosaic. It has also made use of information cross
tabulated by Mosaic from Experian’s lifestyle questionnaires. To complement this formal
information there is a large body of knowledge, accumulated over the years, on the relationship
between customer behaviour and earlier versions of Mosaic (software mapping system).

Appendix I - Experian maps used by the Forum

Key Features
The Experian system
maps areas according to
various criteria including
single occupancy, income,
age, job status, etc.
The Forum has used the
categories that related to
older people living alone.
These are the green
coloured areas on the
map.

Areas in Chase,Turkey Street and Lock Wards where lonely older people are most likely to be found

Appendix II- AgeUK Heat Maps

Age UK has produced an index specifically designed to target loneliness.
Analysing data from the English Longitudinal Study of Ageing (ELSA), the
research identifies the key factors associated with being ‘often lonely’ and,
critically, weights them by their relative contribution to loneliness
risk which has enabled them to construct a proper, evidence-based index.
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Appendix iii

Residents’ Priority Fund 2015
Invite Letter
Hello,
Enfield Council, through its Residents’ Priority Fund, is working with Enfield Borough Over 50s Forum to
contact retired and/or disabled people over 50, living alone, to offer them free membership of Enfield’s
Over 50s Forum until 31 March 2017.
Enfield Over 50s Forum provides the opportunity for older people to meet, socialise, and be involved with
their peer group. The Forum is the foremost older persons’ group in Enfield, it represents their views and
acts on their behalf.
If you, or someone you know who lives in Enfield, would like to join us, free of charge, please read further.
With this letter you’ll find a complimentary copy of our Newsletter, we hope that it will interest you.
You’ll see that we organise a wide range of social activities, regular meetings with informative speakers, a
book club, a poetry group, a choir and much more. We are affiliated to over 70 older peoples’ groups.
In addition members of the Forum enjoy discounts at Fusion Leisure Centres in Enfield.
If on reading the newsletter you would like to become a member, or you know someone who would, please
complete and return the membership application form on coloured paper enclosed.
If you would like one of our volunteers to come and visit you, or your friend, to explain more about the
Forum, or to help in any way, please telephone us on 020 8807 2076 to make an appointment. The
volunteer who visits will be someone who has been checked by the police.
Once you have completed the form and sent it back to us in the enclosed stamped addressed envelope,
we will send you a membership card and you will start to receive our newsletter which is sent out every 2
months. You will be very welcome to attend any of the meetings or social activities listed in the newsletter.
As part of this special offer, we are organising a morning of activities and a lunch on 1st October 2015 (to
coincide with International Older Persons’ Day) with free transport to the venue if required.
If there is sufficient interest we will also start a drop in social group close to you. We will telephone you or
write to you with full details of the October event and drop in service.
This Forum project is an Enfield Council funded initiative and any information we collect will not be divulged
to any third party
We hope you will decide to join us and look forward to seeing you
Best wishes

PS
According to our information you may be someone who is retired or disabled and living alone.
If so, we would love to welcome you into the Enfield Borough Over 50s Forum Forum FREE. Our normal
charge is £8 per year

Appendix iV

Are you retired and living alone?
Or are you over 50, disabled and living alone?

And do you live in Enfield Chase, Enfield
Turkey Street or Enfield Lock ward?
If the answer is yes, we can offer you

One year’s FREE membership of the Forum.
As a member of the Forum you will be entitled to
• Reduced entry to Enfield Leisure Centres.
• Receive our bimonthly newsletter giving coverage to news,
events and health issues pertinent to Enfield’s older community.
• Access to our members meetings with top quality speakers on a
range of issues from philosophy to tax.
• The opportunity to participate in our social events including holidays, days out, pub lunches, trips to museumsand theatres.
• Take part in our readers, poetry, woodworking and other groups.
We have recently arranged subsidised pub lunches with transport,
special events and drop-ins, so be sure to join up, come along and
join in and meet with local like minded people.

Simply fill in the enclosed form and return it to
us in the Freepost envelope. We look forward to
hearing from you.
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Charity No. 1122859
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