Enfield Borough 50s Forum’s
pilot project sponsored by the
Residents Priority Fund to
address Loneliness & Isolation in
Enfield’s Chase, Turkey Street
and Lock wards

Tony Watts & Jan Oliver
Tuesday 26 July 2016

Enfield JSNA

2013

Living alone can increase the likelihood that an
older person feels isolated in their community.
Social isolation and loneliness is a key determinant
of the current and future health and social care
needs of the older population. Loneliness and social
isolation have been shown to have significant
negative impacts on people’s health status,
including a demonstrable effect on blood pressure
and a strong association with depression.

The Campaign to End Loneliness estimates that
isolation and loneliness has a number of negative
effects which results in sufferers being:
•
•
•
•

1.8 times more likely to visit their GP;
1.6 times more likely to visit A&E;
1.3 times more likely to have emergency admissions;
3.5 times more likely to enter local authority-funded
residential care.
• 3.4 times more likely to suffer depression;
• 1.9 times more likely to develop dementia in the following
15 years;
• Two thirds more likely to be physically inactive, which may
lead to other health issues.

Isolation in the UK
• 3.5 million people aged 65+ live alone.
• Over 2 million, or nearly half (49%), of all people aged 75 and over live
alone
• 9% of older people feel trapped in their own home
• 6% of older people (nearly 600,000) leave their house once a week or less
• 30% say they would like to go out more often
• According to research for DWP, nearly a quarter (24%) of pensioners do not
go out socially at least once a month
• Nearly 200,000 older people in the UK do not receive the help they need to
get out of their house or flat
• 17% of older people have less than weekly contact with family, friends and
neighbours 11% have less than monthly contact
• According to a survey in December 2014, 2.9 million older people (65+) in
Great Britain feel they have no one to turn to for help and support.

Data from Age UK factsheet 2016

What interventions have been
made to address loneliness and
isolation?
The Campaign to End Loneliness has raised awareness
of the problem but there is little published work
whereby systematic approaches to identify and engage
with older people who are lonely and isolated.

The Forum’s approach
1. Use data maps that were prepared for the Council which suggested
streets where there were high concentrations of older people living
alone
2. Use the electoral register and the 192 service to search out single
occupancy dwellings and retired persons in the 3 wards.
3. Write to the identified single occupants to check if they were retired
and considered themselves lonely.
4. Offer those fitting the category offer them free membership of the
Forum for 2 years.
5. Arrange a number events for those joining the Forum.

Table I gives the population and housing situation with the 3 wards
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Outcome
• A Forum team of volunteers located addresses of 1661
older people living alone within the 3 wards
(approximately one third of the total single over 65s in
the 3 wards)
• personalised letters offering free membership of the
Forum until March 2017 were sent out to the 1661
older people.
• As a result of the invites 83 older people took up the
membership offer.
• Following this they have participated in various Forum
activities including meetings, special social events,
drop-in sessions and Forum social events.
• All of this group are now in regular contact with the
Forum through its bimonthly newsletters.

